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Discipline objectives (course and practical works)

The course is aimed at economy students, trying to build skills necessary in the
sequential accomplishment of communication in business through the acquisition of specific
elements of the negotiation process: strategies, techniques, tactics, organizational forms of
negotiation through appropriate use of specific notions of discipline Communication and
negotiation during group debates.

During the practical works we have in view skills regarding: correct and productive use
of methods of business communication; cultivating positive attitudes towards the act of
communication; designing strategies for business negotiation.

Contents (syllabus)

Course (chapters/subchapters)

Definition and peculiarities of the communication process

Basic components of business communication

Features of a good communicator in business

Oral communication styles

Characteristics of negotiation in business

Negotiating team, personalities and relationships between negotiators

Business negotiation - strategies, techniques, tactics

International negotiation - art and science
- European style

- American style

- Asian style

- Arab style

- African style

Seminar

Training of listening skills

Placing at the negotiating table

Analysis of structuring communication time

Conversational query in sales

Case studies in negotiation techniques

Writing a letter of intent for employment

Preparation of job interview




Techniques of drawing up a business letter

Selection of announcement of employment
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